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IRENE: 

My name is Irene Tlach and I am the editor of American School & Hospital Facility magazine and its website FacilityManagement.com.  I will serve as moderator during this event.



Today’s webinar will run approximately 45 minutes and we will discuss the importance of green cleaning, including the benefits and solutions to toxic chemicals.  An overview of various green cleaning programs, such as Green Seal and LEED, and how they are setting the standard by which buildings of the future will be cleaned and maintained will be presented.  How facility managers can implement a green cleaning program at their facility, tips to properly train employees and how to track and measure success will also be addressed.





Donna M. Duberg, M.A., M.S., MT(ASCP)SM, CLS(NCA)

Assistant professor of Clinical 
Laboratory Science at Saint Louis 
University

Member of the “Pandemic Issues”
committee

Received Masters in Clinical Laboratory 
Science from Michigan State University

Member of SCA Tissue’s Tork® Green 
Hygiene Council™
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IRENE: 

Today’s presenter is Donna Duberg.  She is an assistant professor of clinical laboratory science at Saint Louis University, member of the “Pandemic Issues” committee, and an authority on hygiene and disease prevention.  She received her Master’s in Clinical Laboratory Science from Michigan State University and is a member of SCA Tissue’s Tork Green Hygiene Council.

 

A question and answer session will immediately follow the presentation.  You can submit questions by typing them in on the GoToWebinar Control Panel Questions tab and clicking send.  Donna, will answer as many questions as time permits.  Also, we will be asking one poll question during the event and encourage you to participate.  This webinar will also be archived on www.facilitymanagement.com on the webinars page within one week.  At the conclusion of the Q&A, I will announce the winner of the $100 Amazon gift card.  But before I turn it over to Donna, a word from our sponsor.





A WORD FROM OUR SPONSOR…
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SCA is a global hygiene and paper company with brands such as Tork.  Tork offers a complete range of products and services within hygiene for away-from-home washrooms, education, health care, food service and industry.  Through expertise in hygiene and sustainability, Tork has become a market leader and is a committed partner to businesses.  Learn more by visiting www.torkusa.com.

 





Why talk about Green Cleaning?

Nearly 80,000 different chemicals are used in 
conventional cleaning products
Institutional cleaning uses some 6 billion pounds of 
formulated chemicals a year
A janitor uses on average 23 gallons of chemicals each 
year, 25% of which are hazardous
The level of volatile organic compounds (VOCs) are as 
much as 32 times the acceptable level within 2 hours after 
cleaning
Nearly 12% of work-related asthma is from cleaning 
products
These chemicals either go down the drain or in our bodies
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IRENE:

And now I’ll turn it over to Donna…



DONNA:

Thank you, Irene, for this opportunity to discuss “Green Cleaning”. 



Why talk about Green Cleaning?

Well, nearly 80,000 different chemicals are used in conventional cleaning products.



Institutional cleaning uses approximately 6 billion pounds of chemicals a year.



A janitor, on average, uses 23 gallons of chemicals a year and about 25% of them are hazardous.



Within 2 hours of cleaning an area, the level of volatile organic compounds

can be as much as 32 times the acceptable level.



Nearly 12% of work-related asthma is from cleaning products.



And the chemicals we use either go down the drain or in our bodies –

which is not good for the environment

nor for us!!





Removing “dirt and grime”
Visible
“Hidden”

Leaving the area as “germ”-free as needed
100% - sterilizing
99.99% - disinfecting
99% - sanitizing
?? - clean enough

What is Cleaning?
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So … What is Cleaning?



Cleaning usually involves the simple removal of dirt and grime.



On most surfaces, these soiled areas are usually visible to the naked eye or dirt that is “hidden” from view deep in carpets.



Cleaning may also entail leaving the area as “germ”-free as needed  -



Killing action at the 100% level may be required for sterilizing the dishes, pots and pans used in food production and serving.  But after sterilizing, these items will still be exposed to airborne contaminants such as dust and bacteria.



Disinfecting is killing bacteria and viruses at the 99.99% level while sanitizing is cleaning which is 99% effective in removing these infectious agents.  Some cleaning agents can be both disinfecting and sanitizing depending on the length of time the treated area remains visibly wet.  These products are usually used for the general cleaning of bathrooms, kitchens and hard, non-porous surfaces, such as, hand rails, door knobs, counters, and  so on.



Clean enough as it relates to infectious agents may be  explained as the area is  just visibly free of dirt as would apply to the general cleaning of carpets, drapes, furniture, and equipment. 



What is Green Cleaning?

Selecting products and establishing protocols that 
reduce or eliminate the hazardous effects of 
housecleaning to ensure a clean and healthy 
environment both inside and outside the facility.

Replace harsh cleaning products with cleaners 
that have simple, natural ingredients
Review current protocols and update as needed 
to incorporate both environmentally responsible 
and people-friendly processes
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Green Cleaning is more than selecting “green” designated products.



It is establishing protocols

which reduce or eliminate

the hazardous effects of housecleaning.



It incorporates an approach to cleaning

which ensures a clean and healthy environment

both inside and outside our facilities.



We, of course, will look at replacing harsh cleaning products with those  having simple, natural ingredients.



But we must also review all of our current protocols

and update them as needed

to incorporate processes and procedures

which are environmentally responsible

and people-friendly.



Benefits of Green Cleaning
Environmentally responsible
Shows commitment to the health and well-being of 
employees
Could reduce the cost of doing business
Improves the image of the company/business 
especially restaurants, hotels/motels
Are eligible for “credit”

LEED EBOM
Green Seal
ISSA
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[Benefits of Green Cleaning]



Implementing a Green Cleaning program

shows you are environmentally responsible

and committed to the health and well-being of your employees.



It could actually reduce the cost of doing business.



Adhering to green cleaning practices

could improve the image of your business

especially that of restaurants, hotels and motels.



By documenting your green cleaning efforts,

you are eligible for credit towards the

LEED Existing Buildings: Operations and Maintenance certification.



Green Seal and ISSA

have also outlined standards

to provide guidance

in creating a Green Cleaning Program.



LEED EBOM Certification

LEED EBOM certification:
http://www.usgbc.org/ShowFile.aspx?DocumentID=7245

Indoor Environmental Quality (IEQ) Prerequisite 3
“Green Cleaning Policy” is required
Up to 6 of the 40 credits are related to cleaning
Additional “Innovation in Operations” credits are 
available for addressing issues such as:

• Hand hygiene
• Handling and safe storage of chemicals
• Staffing and training maintenance 

personnel

Sponsored by:

Presenter
Presentation Notes
This link will lead you to the portion of the LEED EBOM certification document

which deals with “green cleaning” – 

the Indoor Environmental Quality Prerequisite 3.

It states clearly

that the facility or organization

must have a “Green Cleaning” policy.



Six of the 40 credits for this area are devoted to cleaning.



Additional credits under the category of “Innovations in Operations” are available if policies and protocols are implemented in areas such as, 

Hand hygiene

Handling and safe storage of chemicals

and the staffing and training of your maintenance personnel.



By the way, the Centers for Disease Control and Prevention, the CDC,

still contends that the most effective means of controlling infectious disease is by maintaining diligent hand hygiene practices.



http://www.usgbc.org/ShowFile.aspx?DocumentID=7245


Green Seal

GS-42 – “Green Seal Environmental Standard for Cleaning 
Services”
http://www.greenseal.org/certification/standards/GS-
42_Commercial_Cleaning_Services.pdf

GS-37 – “Green Seal Environmental Standard for General-
Purpose, Bathroom, Glass, and Carpet Cleaners Used for 
Industrial and Institutional Purposes”
http://www.greenseal.org/certification/standards/GS-
37_Industrial_Cleaner_Standard.pdf
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Green Seal has provided two valuable documents

for facilities

which either contract out their housekeeping responsibilities

or take care of them internally. 



GS-42 “establishes requirements

for cleaning service providers,

including in-house and external cleaning services …”



GS-37 clearly details the “environmental requirements

for industrial and institutional

general purpose, bathroom, glass, and carpet cleaners …

intended for routine cleaning of

offices, institutions, warehouses, and industrial facilities.”

http://www.greenseal.org/certification/standards/GS-42_Commercial_Cleaning_Services.pdf
http://www.greenseal.org/certification/standards/GS-42_Commercial_Cleaning_Services.pdf
http://www.greenseal.org/certification/standards/GS-37_Industrial_Cleaner_Standard.pdf
http://www.greenseal.org/certification/standards/GS-37_Industrial_Cleaner_Standard.pdf


ISSA

CIMS-GB – “Cleaning Industry Management 
Standard’s Green Building”

http://www.issa.com/data/File/CIMS/CIMS-
GB%20FINAL%2010_13_09.pdf
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As part of its Cleaning Industry Management Standard,

the ISSA has a section devoted to “Green Buildings and Service”.



It provides

[quote]  “… a framework

to ensure that the organization uses

environmentally preferable cleaning practices

 in addition to the management best practices

identified in the five core sections of the Standard.”

http://www.issa.com/data/File/CIMS/CIMS-GB FINAL 10_13_09.pdf
http://www.issa.com/data/File/CIMS/CIMS-GB FINAL 10_13_09.pdf


Approach to Green Cleaning

Examine current processes including products used
Identify areas for improvement
Develop a plan including specific procedures for 
implementation and evaluation measures
Implement the plan
Measure outcomes including:

Cleanliness of facility
Employee health and well-being
Return on investment (ROI)
Institution’s community image
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[Approach to Green Cleaning]



Now we need a Plan of Action!!!



First, examine your current processes including all products used.



Identify areas of improvement including:

 where green certified cleaners could be substituted for more hazardous products

and where training in proper cleaning practices may be needed.



In developing your plan, investigate how others have addressed these issues including any protocols and/or evaluation measures they have found useful.  Be sure to incorporate a timeline for periodic review of the plan about every 3 months and make adjustments as needed.



Implement the plan but be especially attentive to the measurement indicators you have put in place to determine the effect of the changes made, such as:



Has the cleanliness of the facility improved or is it still as clean as it should be even though we are now using green certified cleaners?



How is the health of our employees?  Are they feeling better about their work environment?



Are we seeing any Return On our Investment – cost savings for supplies? lowered absenteeism? more productivity per shift due ti healthier employees?



Has our public image improved?  This may be more difficult to measure early in the plan but could be looked at over the long run.







Implementing Green Cleaning Plan 
Adopt a policy
Establish a committee 
Evaluate current products and practices
Design a pilot project
Educate building occupants and custodial staff 
Phase in “green” products
Watch for new opportunities to make green purchases
Reward the staff for participating 
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Write out your green cleaning policy and be specific as to the goals you expect to achieve.



Establish a committee.  The lead person of the committee should have the authority to make changes.  For the restaurant industry there are programs that provide training and certification for individuals to serve as Certified Kitchen Managers.



As we have discussed, evaluate what you are doing now with an eye for what could be improved.



Design a pilot program and start with small projects.  As far as monitoring the change, compare indicators at the beginning of the program and a set time after all the products have been switched over.



In educating your employees be sure to include the “why” – Why are making these changes?  And why are these changes expected to improve our work place?  Understanding the reasons and especially the outcomes of the changes increases the probability of compliance.



Phase-in green cleaning products as the current supplies are used up.



Monitor the marketplace and take advantage of opportunities to make green purchases.



As you reach your goals, celebrate your successes!!  Make sure that the reward is something the staff values.



Question:

Research has found that a cleaner indoor environment 
can increase worker productivity by how many minutes 
per 8 hour work day?

A.   3 minutes
B.   5 minutes
C. 10 minutes
D. 20 minutes
E. 30 minutes
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(Donna activates slide 14)

[IRENE] We now invite you to participate in our interactive poll question.

(Greg launches poll).

(Irene reads the questions and answers to the audience and then gives them a few seconds to submit answers.  Irene then turns it back over to Donna who summarizes the results)

 (MUCUS – Greg’s cue to take down the poll results and Donna’s cue go to slide 15.)



Correct answer – A, well, actually, all of them!!

Judith Heerwagen, a Ph.D. researcher, reported that workers employed in facilities where appropriate cleaning practices were implemented increased their productivity between 0.5% to 7% which equates to 3-34 minutes per 8 hour work shift.  The time savings were attributed to employees not having to blow their noses, rub their eyes, or deal with a headache due to allergens, particles or volatile organic compounds  in the air.



There is also data to support that thorough cleaning practices which reduce the number of bacteria, viruses and other illness causing agents promotes a healthier work force which can contribute to a decrease in absenteeism. (note to DD – check CDC)

 

While Dr. Heerwagen’s results were not tied specifically to “green” cleaning”, imagine the increased productivity and lowered absentee rates that could be achieved if cleaning products were selected to minimize skin and mucous membrane irritants and decrease the number of allergic and asthmatic attacks.



Where to Look for Green Cleaners

Environmental Protection Agency (EPA)
“Environmentally Preferable Purchasing”
http://epa.gov/epp/pubs/products/cleaning.htm

• Environmental Attributes of a product
• Procurement Guidelines
• List of Cleaning Tools
• Case Studies
• Government and Non-government Web Sites including 

the “Database of Environmental Information for 
Products and Services”
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So …  where shall we look for green cleaners?

The Environmental Protection Agency has a section on “Environmentally Preferable Purchasing” which discusses the environmental attributes a “preferred” product should include.

 

There should be:  **Minimal exposure to the concentrate form of the cleaning product

                                 **No ozone depleting substances

                                **Reduced packaging, more use of recyclable packaging & recycled-content in the

                                      packaging

                                ** A reduced bioconcentration factor and flammability

                                **Reduced or no added dyes or fragrances

                                **Reduced or no skin irritants or  volatile organic compounds

 

This site also provides:

  ** general case studies which highlight the accomplishments achieved by implementing environmentally preferable purchasing practices.; and 

  **many product-specific case studies that highlight projects incorporating environmentally preferable purchasing practices for specific products and services, by federal agencies.

 

Their “Database” includes:

  **the product category, such as, “Bathroom and Spa Cleaners,

  **the program certifying the information provided & how to contact them,

  **a vendor list to obtain the cleaning product,

  **whether the product has received an “Eco-Label” designation,

  **the certifying program’s standard or criteria for this product,

  **attributes of the cleaning product, such as, any prohibited or limited use substances it might contain and other aspects of the product including percentage of minimum biobased content (a good thing) and toxicity to various body organ systems (a not-so-good thing)

  **the program’s methodology for developing its standard/guideline or environmental attribute information.

        The methodology may include how the program defines a product group and the process the program uses to establish the standard or guideline, specifications, or environmental attributes considered.

http://epa.gov/epp/pubs/products/cleaning.htm


Where to Look for Green Cleaners

United States Department of Agriculture
BioPreferred Catalog

http://www.catolog.biopreferred.gov/bioPreferredCatalog/faces/jsp

• Product 
• Company
• Green Cleaning
• Biobased Content
• BEES (Building for Environmental and Economic 

Sustainability)
• Industry Standard
• Glossary
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The purpose of the Biopreferred Catalog put out by the U.S. Department of Agriculture is to provide Federal and contractor personnel with a searchable database of biobased products.  [You can] find and compare information on BioPreferred products and the companies that provide them.”

 

In the Product column the BioPreferred name is listed.

 

The Company column will state the manufacturer or vendor of the product.

 

For the Green Cleaning column, NO check mark will appear if “the company has requested this information not be made public or the product has not been tested for biobased content.”

 

The Building for Environmental and Economic Sustainability … is a technique for selecting cost-effective, environmentally preferable building products. BEES measures the environmental performance of building products by using the environmental life-cycle assessment approach specified in ISO 14040 standards. All stages in the life of a product are analyzed: raw material acquisition, manufacture, transportation, installation, use, and recycling and waste management.” 

 

The Industry Standard column indicates if the product’s industry standard details are provided in the product detail information.

 

I found the Glossary helpful in understanding the terminology used on this site.

 

The downside of this site is that only a few of the numerous listings even had one check mark indicating this information was available.



http://www.catolog.biopreferred.gov/bioPreferredCatalog/faces/jsp


Where to Look for Green Cleaners

Consumer Reports

Eco-labels Center
http://www.greenerchoices.org/eco-labels/eco-home.cfm

• Label Report Card
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Although an aid for the public, this Consumer Reports site can be helpful if your facility uses non-commercial or “over-the-counter” cleaning products usually sold at office supply stores.  It is also useful if you want to start an employee “buy-in program” which encourages them to practice “green cleaning” at home.



This site helps you evaluate which manufacturer’s claims you can trust and which ones you can’t.



You can search by product, category, or certifier, and there is a “report card” function to make it easier to compare labels.



Information provided includes:



  **the Label name of the product

  **a picture of its Logo

  ** columns which pose a set of questions important to the consumer:

	How meaningful is the label?

	Is the label verified?

	Is the meaning of the label consistent?

	Are the label standards publicly available

	Is information about the organization publicly available?

	Is the organization free from conflict of interest?

	Was the label developed with broad public & industry input?



This site also has an “Eco-labels glossary”.

http://www.greenerchoices.org/eco-label/eco-home.cfm


Where to Look for Green Cleaners

National Institutes of Health (NIH) 

Household Products Database
http://householdproducts.nlm.nih.gov

• Product
• Manufacturers
• Ingredients
• Health Effects
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As with the Consumer Reports site,

this Household Products Database from the National Institutes of Health

will help you learn more about what's in the products designed for home use,

about potential health effects,

and about safety and handling.



If you know the name of product

or its manufacturer

you can easily search for it.



If there is an ingredient you would prefer not to have in your home or workplace,

you can search using that  ingredient as your interest area.



If you are having a specific symptom

you can search using the “Health Effects” function.

       I tried “headache” and was given a listing of 2028 products which have this ailment as a side effect.  When I limited the search to products used in the home the list shrank to 403!!!�

http://householdproducts.nlm.nih.gov/


Using Cleaning Solutions

Read Labels carefully for
Appropriate surfaces that can be cleaned without harm
Health hazards (ammonia can trigger an asthma attack)
Precautions

• Protect exposed skin (gloves)
• Protect eyes, other mucus membranes-nasal, oral 

(masks, respirators)
• Ventilate the area - “move” air away from the user

Correct use
• Use “as is”
• Dilute accurately as indicated
• Rinse or not
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In Using Cleaning Solutions, we should read the labels carefully for important information which the manufacturer is required to include:



The label should note

     **the appropriate surfaces that can be cleaned without harm

     **any health hazards, such as,

               Does this product trigger an asthma attack?

    **all precautions, such as,

               Would the cleaning agent cause skin irritation or be absorbed thru the skin and

                             cause damage to internal organs?

               Should masks or respirators be worn to protect the mucous membranes –

                            eyes, nose, mouth?

               Should the area be well-ventilated or vented to move the fumes away

                            from the user?



Special attention should be given to instructions on the “Correct Use” of the product – 

 with regards to dilutions – 

      **too dilute will most likely not achieve the desired level of cleaning or germ control

      **and too concentrated may be caustic and, of course, is more costly.



If the product is to be used in food production or food serving areas

or where children or pets will be, the cleaning agent may need to be rinsed off.



Special Cleaning Areas
Kitchen

Carefully handle fresh produce and raw meats and 
poultry
http://www.dhss.mo.gov/FoodCode/
Color-coded wipers for specific cleaning tasks prevent 
cross-contamination versus cloth wipers
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Institutions with food production and serving areas need to be vigilant to the presence of disease causing bacteria.



More frequently we are seeing in the news instances where produce, meats and poultry are contaminated with E. coli, Salmonella, Shigella, and so on

or reports of food handlers infected with viruses such as Hepatitis A.



Uncooked food products should be kept away from the preparation area until their wrapping have been properly removed and discarded.



Counters should be disinfected or sanitized immediately after working with raw meats and poultry.



Fresh fruits and vegetables should not be cleaned or prepared near where raw meats and poultry have been handled.



Refer to your state public health site for the Food Code which applies to your facility.



A tip is to use color-coded disposable wipers for specific cleaning tasks to prevent cross contamination versus using cloth wipers which need to laundered.







http://www.dhss.mo.gov/FoodCode/


Special Cleaning Areas 

Hotel Mattresses 
Keep alert for the developing “pest threat”
http://bedbugregistry.com/
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Bed bugs have hit the North American continent and news stories abound in cities such as, New York, Chicago and, yes, even here is St. Louis.



Since DDT was banned after World War II, the bed bug population has grown significantly – first in Europe and now here.



Hotel and motel managements will most likely find out about their infestation from consumer complaints  such as those reported on this website.



On site, bed bugs can be detected by sharp eyes or bed bug sniffing dogs!!! 



One “green cleaning” treatment that is being used as an alternative to harmful solutions is to heat shock or freeze the room.



There are licensed professionals that can be called upon to evaluate your situation and suggest possible solutions.

http://bedbugregistry.com/


Training Employees on Green Cleaning Protocol

ISSA CIMS Document
6.2.2.4 Green High-Performance Cleaning Program –
Green Cleaning Training

“… a written curriculum for green cleaning training 
cleaning personnel and documentation that the 
personnel have been trained.”

Green Buildings GS-37
4.14 Product-Specific Health & Environmental 
Requirements – Training

Provided by the product manufacturer, its distributer, 
or a third party
“… step-by-step instructions for the proper dilution, 
use, disposal, and the use of equipment.”
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Once you have your Green Cleaning plan identified, a written curriculum must be created which:



      **details all the procedures that must be followed;

      **documents attendance at each training session;

      **and includes consequences of not performing the tasks as directed.



The training may be provided by

     **the product manufacturer,

     **its distributer,

     **or a third party, such as, your training department or your

          supervisory staff.



Beyond Chemicals

A green cleaning program should also include: 
100% recycled, process-chlorine 
free paper products containing 
post-consumer recycled content 
Single-use and hands-free paper 
towel and napkin dispensers to 
minimize cross-contamination 
Dispensing systems that control 
consumption to reduce waste and 
cost
Hand soaps for washrooms should 
be without antibacterial agents
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A few other helpful ideas to incorporate into your Green Cleaning Program is the use of:



     **100% recycled, process-chlorine free paper products made from post consumer recycled content



     **Single-use and hands-free paper towel and napkin dispensers which can minimize cross-contamination.



     **Dispensing systems that can control the consumption of both paper products and hand soaps thus reducing waste and costs.



                 The hand soaps for washrooms should not contain 

                          antibacterial agents

                AND

                 Vigorous hand washing with hot, soapy water

                        for about 30 seconds is recommended.



Tracking the Effectiveness of Green Cleaning Protocols

Conduct an audit
Develop a checklist

Number of green cleaners used
Number of training workshops held and number of 
participants
Amount of paper products saved by switching to recycled 
paper
Amount of toxic chemicals avoided
http://www.healthyschoolscampaign.org/programs/gcs/gui
de2/3-5-evaluate.htm

“The U.S. Green Building Council’s LEED for Existing 
Buildings recommends the use of APPA Leadership 
in Educational Facilities Custodial Staffing Guidelines 
for Educational Facilities for an overall measure of the 
effectiveness of a cleaning program.”
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To track the effectiveness of your green cleaning protocols:

Include in your plan when and how often you are going to conduct an audit.



Develop a checklist to document your activities and successes to include:

     **the number of green cleaners which are being used



     **the number of training workshops that have been held and

               who attended them



     **the amount of paper products saved by using recycled paper



  and   **the amount of toxic chemicals which have been eliminated.



To see how schools are getting involved with Green Cleaning, check out this link which includes an overall measure of the effectiveness of a cleaning program including their training materials.



http://www.healthyschoolscampaign.org/programs/gcs/guide2/3-5-evaluate.htm
http://www.healthyschoolscampaign.org/programs/gcs/guide2/3-5-evaluate.htm


A Suggestion…

Prepare for the Flu Season –

http://www.cdc.gov/h1n1flu/business/
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The flu season is upon us as we speak!!



This year’s “seasonal” flu vaccine will contain the H1N1 vaccine so we will only need to get one shot this year.



Even if you had a shot last year, those of us 6 months of age or older should still get another one this year.



There is no shortage of the vaccine but the sooner you get the shot, the more time your body will have to mount an effective immune response before you are exposed.



Employees should be encouraged to be vaccinated.

http://www.cdc.gov/h1n1flu/business/


Please visit the TGHC website at www.torkgreenhygienecouncil.com and 
click on the “Environmental Resource” tab to download this presentation 
and access the links.

Also be sure to “like” and “follow” our TGHC Facebook and Twitter
handles to gain valuable insights and time-relevant information from the 
council members.
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Be sure to visit the TORK Green Hygiene Council website at

www.torkgreenhygienecouncil.com .



You can click on the “Environmental Resource” tab to download this presentation and access the links.



The TORK Green Hygiene Council is comprised of myself and

three other professional and academic authorities from across the country.



We advise on issues dealing with

green buildings,

corporate sustainability, 

and hygiene and germ prevention



We offer holistic and trusted perspectives

on how businesses can create sustainable and healthy

work and home environments.

http://www.torkgreenhygienecouncil.com/
http://www.facebook.com/#!/pages/Tork-Green-Hygiene-Council/114948288543059
http://twitter.com/tghc


In closing…

Clean GREEN!!!

Questions?
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Lastly, and the reason for this talk,

I encourage you to bring Green Cleaning to your organization.



If you already have a green cleaning agenda at your work place,

take this opportunity to evaluate your plan and its effectiveness.



If you haven’t already started, let’s get going!!



Thank you for your kind attention and I am available for questions.



----------------------------------------------------------------------------------------------

IRENE:

 Thank you Donna for that extremely informative presentation.  If you haven’t already done so now I’d like to invite any and all attendees to submit questions.  Let’s jump right in, the first question we have is…(Irene reads question and Donna answers).

IRENE - HAVE 5 PREPARED QUESTIONS JUST IN CASE NO ONE ASKS A QUESTION OR SOMETHING GOES WRONG WITH THE SOFTWARE.

 This will be our final question…

 Okay, we’ll have to leave it there.









$100 Amazon Gift Certificate

And the winner is….
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I’d like to extend a huge thank you to Donna Duberg for doing such a tremendous job with today’s presentation.  I’d also like to once again recognize and thank our sponsor, SCA’s Tork brand.  Lastly, a sincere thank you to all the attendees for giving us their time and attention today.  As a reminder, this webinar will be archived at www.facilitymanagement.com/webinars.html within one week.

 

The winner of the $100 Amazon gift card is_ _ _ _ _ _ _ _ _ _ _ _.  (First name), you will be contacted later today and we’ll get that in your hands.
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0.1 CEUs earned towards AFE certification 
by attending this webinar.

email: info@facilitymanagement.com

Presenter
Presentation Notes
IRENE:



Finally, if you are interested in receiving 0.1 CEU’s from AFE as a result of attending today’s webinar, please send an email to info@facilitymanagement.com.

 

This concludes today’s presentation.  Thanks again to all and enjoy the rest of your day.
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